
 

 

 

Measures approved by the Spanish Government due to the COVID-19 

(Royal Decree-law 11/2020 of 31st March) 

 
 

FAMILIES, CONSUMERS AND VULNERABLE GROUPS 
 

1. Rental subsidies 

a) Cancellation of evictions for the non-payment of the rents, for first home tenants in vulnerability 
situation, with no alternative housing, for six months. 

b) Extraordinary extension up to six months in rental contract for first home, in the same terms and 
conditions established in the rental contract, providing that the rental contracts expire within the 
period between the publication of this royal decree-lay and until two months after the state of alarm 
ends. 

c) Big landowners, property investment funds and companies or public housing entities must reduce 
the rental fee in a 50% during of the state of alarm and subsequent months, with a maximum period, 
at all events, of four months. 

 

2. Rental subsidies program  

The subject of this new program is to offer rental subsidies, by means of direct award, to first home 
tenants, in vulnerability situation due to the economic and social impact of the COVID-19, having problems 
to settle total or partially their rental payments. 

The rental subsidies have a purpose-determined nature; hence, it must not be used for any other 
assignment than the total or partial cancellation of the rental payments.  

The beneficiaries are individuals renting first home that can justify their vulnerability situation due to the 
economic and social impact of the COVID-19; the autonomous regions are entitled to determine the 
assumptions of the said “vulnerability situation due to the economic and social impact of the COVID-19.” 

Beneficiaries must also justify: 

- That the tenant appearing as the contract holder or any other individual having the first home and 
permanent residency in the rented property are not relatives up to the first or second degree of 
kindship. 

- That the tenant appearing as the contract holder or any other individual having the first home and 
permanent residency in the rented property are not partners or shareholders of the individual or 
company acting as property landlord. 

- Any variations in the established terms or requirements must be immediately informed to the 
relevant Authorities of the corresponding autonomous regions. 

Subsidies applications must be requested directly by the tenant to the corresponding autonomous region, 
before 30th September 2020.  The autonomous regions in Spain will shortly determine and approve the 
deadlines and method of submitting the applications by official resolution or agreement. 

The autonomous regions are responsible of the proceeding, resolution and payment of the subsidies 
object of this rental program. 

 



 
 

 

 

 

 

In any case, the application forms must include a full copy of the rental contract in force, with express 
mention of the means and way of payment and the supporting documentation of the last three monthly 
rental payments. If the rental contract is for a period less than three months, the rental payments to justify 
will be from the effective or commencement date. 

The maximum amount is of 900 euros monthly or 100% of the monthly rental fee. The period established 
is of six months, being able to include the month of April 2020 as the first monthly instalment. Subsidy 
could be settled either in one or several instalments to the tenant as per the stated terms of each 
autonomous regions. 

 

3. Supplies cut 

During the validity of the state of alarm, no basic supply as electricity, water or gas to individuals in their 
first home will be cut off or suspended. And during the days the state of alarm, the period between the 
requirement of payment and the cut off the supply due to non-payment established in the normative or 
the supply contract in force, will not be taken into consideration. 

 

4. Moratorium for consumer credits  

A new moratorium for credits and non-mortgage loans payments for citizens involved in economic 
vulnerability situations, including consumer credits, has been approved. 

 

 

 


